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All’s well that ends well.

recency ef-

fect

“You must vote and you must

re-elect President Barack Obama.” 

Tell them what you are going to tell them, tell

them, and then tell them what you told them.

k Today I’m going to talk about 

1) the importance/danger of...: 

2) why we need to...: 

3) how we can...: 

So today, I talked about... 

1) 3)

k It’s important that we do... so please do.../ let’s do...

k We need to do... because... so please do.../ let’s do...

k We can do... by collaborating/ innovating/ changing...

1) 3)

k I’d like to briefly recap. I’ve shown you today...

k Let me summarize briefly the points we’ve talked

today.

k Let me summarize the point of our presentation.

k So, let me remind you once again what we’ve discussed

today.

k To sum up the main points...

k So, what conclusions can we draw from all this?

k So, let’s sum up, shall we? 

k Thank you for your question.

k Thank you for asking that.

k This is all for today. Does anyone have any questions?

k We still have five minutes left. Do you have any ques-

tions? 

k If you have any questions, I’ll be very happy to answer

them.

k I’m glad you raised that point.

k That’s a very good question. I hadn’t thought of that be-

fore.

k Would you repeat the question again, please? 

k I’m sorry, but I didn’t get that. Could you restate your

question in other words? 

k So your question is...

k I’m afraid I don’t know the answer to that question.

k I’m afraid I can’t give you the right answer at the mo-

ment. Let me get back to you after checking.

k Thank you very much for listening./ Thank you very

much for your attention.

k Well, if there are no more questions, we’ll finish for

today. Thank you very much.
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